
Just a quick note to thank you for the on-site training you have performed for our 
company.

I was very impressed with your knowledge of the machine and your ability to quickly 
program even our most complex parts.  Additionally, I could hardly believe my eyes when 
I found you here after 5:00pm!  Many “consultants” today are heading for the door no later 
than 3:30pm.

We have been very satisfied with your approach to training.  The effectiveness of your 
time here is not measured during your visit but days or weeks later when the machines 
are running and the obstacles that presented themselves prior to your visit dwindle and 
disappear.

Thanks again for all of your help!  We consider you a valuable member of our production 
team! 

Sincerely,

Chris Klope
President
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